
How to read your new bill

The City of Bartlett is proud to present this new format for its Water Billing services.  By moving to 
this format, the City will be able to offer paperless billing.  Images of your bill will be available 
online for your convenience.  Email delivery options will be available to receive your monthly bill. 
Online sign-up for payment via Automatic Bank Draft or Recurring Credit Card charge will be 
offered. 

A tutorial to help with the online procedure may be found at 
www.cityofbartlett.org/onlinepayments.
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Types of 
services that 
are being 
charged on this 
bill.

Date your meter 
was last read.

Amount of water (in 
gallons x 100) used 
since last read date.

Address of location 
with water/sewer 
services.

Number to call us, if needed!

This area contains 
your Account # and 
Customer # for 
reference.

Information block 
showing payment 
options and contact 
numbers.

Current total 
amount owed and 
when payment is 
due.

New graphical chart 
showing past year 
water usage history 
by month.

Message are to 
communicate 
important 
information to you.

Return this bottom 
portion when paying 
by mail or in person. 

This area may show 
specific messages 
related to payments.
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